
Provider Newsletter, February 2022
Review the latest updates related to the medical plan. Access our provider portal here.

2022 provider resources
We know how imperative it is for your practice to be equipped with all the tools and information needed
to navigate the plan. Below you’ll find 2022 provider resources for you to use and circulate to your
team.

● 2022 provider manual
● Provider orientation presentation
● Electronic funds transfer
● Prior authorization guide
● Quick reference guide
● Secure provider portal
● Provider resource center

Tap into the Ascension Complete portal
The Ascension Complete portal, located on AscensionComplete.com, is your go-to resource for
navigating the medical plan. Learn more about the portal by watching this video.

Here to help you: Medicare navigators
Your local Medicare navigator is here to help you navigate the Ascension Complete plan. They can help
you with items such as:

● Educating providers and office staff on the plan
● Assisting providers/clinics with portal access
● Triaging member issues from sales agents, practice managers and providers
● Triaging billing and claim issues
● Triaging provider portal / find-a-provider tool issues to network team
● Requesting care management referrals for members

To find your navigator, click here.

https://www.ascensioncomplete.com/providers/provider-resources.html
https://emma-assets.s3.amazonaws.com/08dfb/abaf478063e795c186a9fc682ece5190/2022_Ascension_Complete_Provider_Manual.pdf
https://emma-assets.s3.amazonaws.com/08dfb/35f899c5d850d1021ca09b3402518658/AscensionComplete_Provider_Orientation_Saint_Vincent_s_AL_2022__1_.pptx
https://www.ascensioncomplete.com/content/dam/centene/ascension-medicare/10150-EFT.pdf
https://www.ascensioncomplete.com/content/dam/centene/ascension-medicare/10152-priorauth-guide.pdf
https://www.ascensioncomplete.com/content/dam/centene/ascension-medicare/10153-quick-reference-guide.pdf
https://www.ascensioncomplete.com/content/dam/centene/ascension-medicare/10154-secure-provider-portal.pdf
https://sites.google.com/ascension.org/ascension-complete-aep/home
http://www.ascensioncomplete.com
https://vimeo.com/675626400
https://sites.google.com/ascension.org/ascension-complete-aep/local-support?authuser=0


Helping you care for your patients is our top priority
Strong communication and trust between you and your patients will help ensure they’re satisfied and
have good outcomes. You can rely on Ascension Complete for information and support to help you
keep those patient relationships strong.

● Annual CAHPS Survey
The Consumer Assessment of Healthcare Providers and Systems (CAHPS) Health Plan Survey
is an opportunity for your patients to share their healthcare experiences with you as their
provider and with their health plan. Your patients are asked specific questions, which include
how well their doctor communicates, if they felt their doctor listened to them, and if their doctor
explained things in a way that was easy to understand. Also included are questions on how well
different healthcare providers are communicating about care coordination and a (0-10) rating of
the patient’s overall satisfaction with their healthcare, personal doctor and specialists.

● Annual Provider Satisfaction Survey
You are essential to providing the highest quality healthcare possible for our members, and your
satisfaction is very important to us, too. We assess your experience with the health plan through
an annual Provider Satisfaction Survey and use the results to guide operational improvement
activities.

Our provider website contains essential information, including your rights and other sources of support
for you. Read more about our Quality programs now at AscensionComplete.com. If you have additional
questions or need specific support, call Provider Services:

Provider Services information
www.AscensionComplete.com

Alabama 1-833-623-0771

Florida 1-833-603-2971

Illinois 1-833-293-5966

Indiana 1-833-525-0824

Kansas 1-833-816-6623

Michigan 1-833-431-1356

Tennessee 1-833-906-2876

Utilization Management criteria
Ascension Complete’s Utilization Management clinical staff review all inpatient authorization requests
and pre-service requests that require prior authorization. Ascension Complete adheres to National
Coverage Determination (NCD), Local Coverage Determination (LCD) and plan clinical policies based
on nationally recognized criteria as its decision making criteria. Providers may obtain the criteria used

http://www.ascensioncomplete.com
http://www.ascensioncomplete.com


to make a determination by contacting the provider call center number found in the above. In addition,
an Ascension Complete care manager may also coordinate communication between the medical
director and the provider when requesting decision making criteria. Providers always have the
opportunity to discuss adverse decisions with an Ascension Complete physician or other appropriate
reviewer at the time of an adverse determination.

HEDIS medical record collection and data abstraction
As with last year, we have contracted with Change Healthcare to perform HEDIS medical record
collection and data abstraction for Ascension Complete members. You may be contacted by a Change
Healthcare representative requesting medical records via fax, mail or onsite review. This is not an audit;
however, the medical records are necessary to support the services we render to our members. If you
receive a phone call, the caller will identify themselves as an employee of Change Healthcare. A
Change Healthcare representative will be contacting you in the first quarter of 2022. We do ask that you
address the request as soon as possible to avoid duplication of requests.

We appreciate your continued support to make this another successful HEDIS season.

Download the HEDIS Record Request Quick Reference Guide

Medicare rewards
Your patients can earn money through the Healthy Rewards program when they complete routine
screenings.

● Annual Wellness Visit and earn $100
● Diabetes Eye Exam and earn $75
● Follow-Up Visit after In-Patient Hospitalization and earn $25

For more information, direct your patient to
https://www.AscensionComplete.com/member-resources/member-perks/member-rewards.html.

The risk adjustment 2022 In-office Assessment program
This program will be slated to start in February. Optum is the vendor for this program and will be
reaching out to provider groups to initiate deployment of IOA forms for members coming into the office
during 2022. Forms will be used to assess member HCC and Quality gaps and should be completed
and returned to Optum. The program will run through January 2023. A FAQ will be shared in the
coming weeks.

https://www.ascensioncomplete.com/content/dam/centene/ascension-medicare/Ascension-Complete-HEDIS-Record-Request-Quick-Reference-Guide.pdf
https://www.ascensioncomplete.com/member-resources/member-perks/member-rewards.html


Addressing anxiety and the importance of behavioral health during wellness
visits can positively impact patient outcomes
With increased stressors, and many individuals finding themselves facing any number of life
challenges, anxiety and stress are high in our local communities. Wellness visits are an opportunity to
identify and address signs of anxiety and stress and help educate members on the importance of their
behavioral health and its impact on their physical health and overall wellbeing. While some may just
need ideas for coping, Ascension Complete has seen a significant increase in the need for first time
behavioral health services to help cope with recent events.

We have created this handout to help guide the conversation around anxiety and help Ascension
Complete members better understand and manage anxiety and stress.

Members can also learn more about their behavioral health benefits by contacting the member call
center number listed on their ID card, or by visiting AscensionComplete.com.

SNP training reminder for clinicians in MI, IN, AL and FL
CMS-required SNP training is available for clinicians in the Ascension Complete service areas where a
Dual Eligible Special Needs Plan (DSNP) is offered (AL, IN, FL and MI: Saginaw, Flint and Kalamazoo).
Topics include:

● Description of the SNP population including: vulnerable sub-populations
● Care coordination including health risk assessment, case management, individualized care

plan, interdisciplinary care team and care transitions
● Specialized provider network including clinical practice guidelines and MOC
● Quality Improvement program including metrics, measurable goals and communication of

program evaluation

Click here to access the training and here to complete the attestation.

Reminder
A provider can still see a member even if they are not the PCP listed on the member's card.

AscensionComplete.com

https://emma-assets.s3.amazonaws.com/08dfb/75d5796b10298debd56f33e838b8ca4b/all_about_anx_AC__1_.pdf
https://protect-us.mimecast.com/s/ztb6CyPxLpsq2xy3cQgPIf?domain=ascensioncomplete.com
https://emma-assets.s3.amazonaws.com/08dfb/ce44bdd6fb1c1cf319761d56def96309/MOC_Training_Final_2020__2_.pptx
https://www.ascensioncomplete.com/providers/provider-resources.html
http://www.ascensioncomplete.com

